29 October, 2024

FERNANDO MATA
THIRD VICE CHAIRMAN AND CFO

RESULTS
PRESENTATION

OM 2024




OM 2024 — A GOOD PERFORMANCE SUPPORTED BY A SOLID BUSINESS MODEL MAPFRE

STRONG GROWTH
IN THE RESULT

VERY POSITIVE
ENVIRONMENT

for recurring financial income

IMPROVED TECHNICAL
PROFITABILITY

COMBINED
<95% RraTi0

+80/ INCREASE IN
0 INTERMIM DIVIDEND

~06.6% Dividend yield

IBERIA, USA, BRAZIL AND
THE REINSURANCE BUSINESS

Pillars of profitable growth

SOLIDITY OF A HIGHLY
DIVERSIFIED BUSINESS




OM / 2024 — KEY FIGURES MAPFRE

PREMIUMS
-
21,622
+4.6% /
NON-LIFE

COMBINED RATIO

INCOME

25 345

+3.0% /

' 94.8%

-2.0 p.p. /

SOLVENCY"
RATIO

ATTRIBUTABLE
EARNINGS

[44wm
+36.3%

054

EXCL. GOODWILL
WRITEDOWN IN
GERMANY

+38.9%
®)

196.6%

ROE

10.9%

12%
EXCL. GOODWILL
WRITEDOWN IN

GERMANY
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OM /2024 — LATEST DEVELOPMENTS AT MAPFRE? MAPFRE

LIFE

WAL ALY
Result of €305M

IBERIA

SOLID GROWTH Earms €283 '4M Leading contributor to profits
+5 60 (+15.5%)

.0% and leads Group BRAZIL
AND HIGHLY premium growth

PROFITABLE Earnings are up by 33%

+6.2%

AUTO
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OM / 2024 - REVENUE MAPFRE

PREMIUMS AND REVENUE

= €25 3450 o
PREMIUMS

4,846 4,829

CONSOLIDATED REVENUE

16,991

6,758

4,631

2 793 1806 2130 2,111

OTHER INCOME
GENERAL  REINSURANCE AUTO ACCIDENT LIFE LIFE SAVINGS

+4 3o +5 6% 4 9y P&C & HEALTH  PROTECTION
: : -4.9% /

+1.1% +6.2% +4 .49 +6.4% +6.8% +8.2%

Million euros / *At constant exchange rates / **Excl. “other income”



OM /2024 — INVESTMENTS AND CASH MAPFRE

/
INVESTMENT PORTFOLIO FIXED INCOME 32,233
PUBLIC DEBT
€45,400M +3.3% (PUBLICDEET 22830
SPAIN 9,734
REST OF EUROPE 4,406
YED INCOME UNITED STATES 1,744
AND OTHER BRAZIL 2,843
33 204, EQUITIES OTHER LATIN AMERICAN COUNTRIES 2,917
' AND FUNDS OTHER MARKETS 1,186
8.1%
CORPORATE DEBT 9,403
%
OFF BALANCE SHEET ASSETS
ol
PENSION FUNDS 6,868  +7.2%
REAL ESTATE P [ CASH MUTUAL FUNDS AND OTHER 6,457 -1.6%
4.1% 4.6%

Million euros / Variations against December 2023



OM / 2024 — PREMIUMS AND EARNINGS BY BUSINESS UNIT MAPFRE

MAWDY
INSURANCE MAPFRE RE

7, 159 % €18 113'\/' +3 9% €6 288M +3 5%
g 4.846
= 3,741 3,997
S 2.126
0 . | - o
+6.2% 54% +9.1% +3% +8.1% +6.2% -4.49 +8.3%
€641M +33.7% €207M +8.9%
N .. §E3
(ZD 188 179
= 118
: o -
\_ +15.5% +3.3% +15.7% - - N +6.9% +27.7% \_ -

Million euros / Data presented without consolidation adjustments / *MAWNDY includes premiums and service revenue




OM / 2024 - EVOLUTION MAPFRE

COMBINED RATIOS 2024 A 24/23

NON-LIFE RATIO 94.8% 2.0 PP, Sept. 2024

GENERAL P&C 81.1% 6.0 P.P.
AUTO 104.2% 1.7 P.P. IBERIA 13.1%
ACCIDENT AND HEALTH 99.8% +1.8 PP, BRAZIL 24.0%
LIFE PROTECTION RATIO 85.4% +2.6 PP REST OF LATAM 12.6%
MAPFRE RE 11.7%

INFORMATION FOR REGIONS AND UNITS

NON-LIFE COMBINADO RATIO
Sept. 2024 A 24/23
IBERIA 98.4% 0.1 PP. }

BRAZIL 74.1% -3.9 P.P.
OTHER LATAM 99.0% -2.9 P.P.
NORTH AMERICA 98.5% -8.3 P.P.
EMEA 113.2% -2.6 P.P.
TOTAL INSURANCE 94.7% -2.7 P.P.
REINSURANCE BUSINESS 96.1% +0.6 P.P.
GLOBAL RISKS BUSINESS 88.2% -1.3 P.P.

ASSISTANCE (MAWDY) 94.0% -4.8 P.P.



OM / 2024 — INCREASE IN DIVIDEND MAPFRE

PROVER
COMMBGBET MIEN T

TO SHAREEBL DERS

— M\

2024 o ¢4 ([

2023 o ¢ 447

2022 o ¢ 44 [\

AN \ ‘

6 . 5 ;g?fhare | 1€545-77M* z6-6 %** 2021 ® ¢ 4106w

2024 intermim dividend 2024 dividend” Ad\/_erggedanmllsl
Iviaen e
4 2020 e ¢ 416w

e recently approved interim
**2024 calculated with the volume-weighted average price as of 09.30.2024




OM 2024 — A GOOD PERFORMANCE SUPPORTED BY A SOLID BUSINESS MODEL MAPFRE
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INCREASE IN

RECORD PROFITABLE | INTERIM DIVIDEND EFFECTIVENESS
S COMBINED RATIOS . e \
(9 months) IN SUBSIDIARIES Yield for the year STRATEGIC PLAN

/ ™ / 15.5 cents = 6.6%/ //
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https://twitter.com/MAPFRE
https://www.linkedin.com/company/mapfre/
https://eur03.safelinks.protection.outlook.com/?url=https://www.instagram.com/mapfre/&data=05|01|carlosc@mapfre.com|7ec9b0d905364c3e579708da964c2fef|5cc6c66dffb2469f9385cda840e57836|0|0|637987551207839197|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=A5fTfzsLrWZ%2B18mNGJQvBIoBlgSPiFe/62y97M49Wpg%3D&reserved=0
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